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Policy suggestions Canberra SGS Office Profile
Based on the findings of this study, six social impact
mitigation actions were proposed for implementation in
the short term.

1. Investment in an expanded and ongoing
comprehensive household audit program.

2. Capital investment in the installation of solar hot
water systems.

3. Capital investment in the improvement of space
heating efficiency.

4. The development of a customised risk assessment
tool for identifying and monitoring vulnerable
households.

5. Investment in a household education program that
targets behaviour change and is primarily delivered
in conjunction with the audit process.

6. Implementation of a best practice hardship policy.

The other policy options include:

€ The introduction of lifeline tariff pricing policies for
essential services;

. Website:
©  Improving access to locally grown fresh food; and ebals

. . Urbecon:
9 Improving access to sustainable transport.
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